
I N S T A L L A T I O N  G U I D E

FACT for Mac
For Apple Silicon and Intel Macs · macOS 11 or later · Microsoft Excel is not needed

Follow the steps one by one: every page shows exactly where to click.

FACT for Mac.zip (we send it to you) About 10 minutes No internet needed

Y O U R  9  S T E P S

1 Open FACT for Mac.zip page 2

2 Allow FACT to open (first time only) page 3

3 Move FACT to Applications page 4

4 Send us your Machine Code page 5

5 Activate FACT page 6

6 Import your data (when your key has IMPORT DATA) page 7

7 Set your own password page 8

8 Log in page 9

9 Desktop shortcut, Dock & Logout page 10

Need help at any step?
Message us on WhatsApp – we are happy to help.
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Open FACT for Mac.zip

1 Double-click FACT for Mac.zip (in Downloads)

2 The FACT app appears next to it

Safari may open the zip by itself after the download: then FACT is already in Downloads.
Microsoft Excel is not needed.

Downloads

Favourites

Recents

Applications

Desktop

Documents

Downloads FACT for Mac.zip FACT
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Allow FACT to open
F I R S T  T I M E  O N L Y

1 Double-click FACT. If macOS says FACT Not Opened, select Done

2 Open System Settings › Privacy & Security and select Open Anyway

3 Select Open Anyway again and enter your Mac password (or Touch ID)

macOS asks this only the first time you open FACT, because FACT is new on your Mac. On
an older macOS the words can be a little different: look for Open Anyway.

Privacy & Security

General

Appearance

Notifications

Privacy

Desktop

Displays

Privacy & Security

Security

Allow
applications
from

App Store &
Known… ▾

“FACT” was
blocked to protect
your Mac.

Open Anyway
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“FACT” Not Opened
Apple could not verify “FACT” is free of

malware that may harm your Mac or
compromise your privacy.

Move to Trash

Done1

Open “FACT”?
Open it only if you trust where it came

from.

Done Open Anyway
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Move FACT to Applications

1 FACT asks to move itself: select Move to Applications

2 If macOS asks about the Documents or Downloads folder, select Allow

FACT then opens again from Applications. Your data is kept in Documents › FACT.
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Move FACT to the Applications folder?
FACT was opened from the folder it was

downloaded to, so macOS runs it from a temporary
place. In the Applications folder FACT can be kept
in the Dock and its Desktop shortcut works. Your
FACT data (Documents › FACT) does not change.

Not Now

Move to Applications1

“FACT” would like to access files in your
Documents folder.

FACT keeps its data, Feed Store and backups in
Documents > FACT.

Don't Allow Allow

2
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Send us your Machine Code

1 FACT shows LICENSE KEY REQUIRED: select COPY

2 Paste the Machine Code in WhatsApp and send it to us

3 We send you your License Key

The Machine Code belongs to this computer. Your License Key will work on this computer
only.

P A S T E  I T  I N  W H A T S A P P
A N D  S E N D  I T  T O  U S

Dr. Waseem (FACT)
WhatsApp

XX39M-WY1QD-Z4GMQ-1Q3XS-8J410-167AT-ZGBH3-K394

R-74Y21-65RJ3-EZ8V0

10:24 ✓✓

Type a message

F A C T  I N S T A L L A T I O N  G U I D E  ·  M A C Need help? Message us on WhatsApp. P A G E  5  O F  1 1

MAC

1

2



5
S T E P  5  O F  9

Activate FACT

1 Copy the License Key from our WhatsApp message

2 Paste it in LICENSE KEY

3 Select ACTIVATE

FACT confirms the key: Registered Successfully (full licence) or Trial Version Activated
(trial version).

F A C T  C O N F I R M S  Y O U R  K E Y  →
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Import your data
When your key includes IMPORT DATA

1 Select BROWSE and choose your FACT file (.xlsm)

2 Select IMPORT DATA

3 No FACT file? Select START WITH FACT DATA

IMPORT DATA works once with your key, and your FACT file is only read, never changed. If
your key has no IMPORT DATA, FACT starts with its own data: go on to step 7.
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Set your own password

1 Type your USER NAME and PASSWORD

2 Select CHANGE PASSWORD?

3 Type a new password two times

4 Select PROCEED

Use the user name and password we sent you. After IMPORT DATA, the password is the
one of your FACT file.
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Log in

1 Type your USER NAME and your new PASSWORD

2 Select LOGIN (it turns green when both are right)

Forgot your password? Message us on WhatsApp and we help you set a new one.
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Desktop shortcut, Dock & Logout

1 On Home select DESKTOP SHORTCUT: FACT appears on your Desktop

2 To keep FACT in the Dock: right-click its Dock icon › Options › Keep in Dock

3 Always close FACT with Logout: your work is saved

Next time, double-click FACT on your Desktop to open it. You can also open it from the
Dock or from Applications.

FACTFACT

O N  Y O U R  D E S K T O P

F A C T  I N S T A L L A T I O N  G U I D E  ·  M A C Need help? Message us on WhatsApp. P A G E  1 0  O F  1 1

MAC

1

3



A F T E R  T H E  I N S T A L L A T I O N

Good to know
Keep this guide: it helps again with a new key or a new computer.

When you get a new License Key

A renewal, or a full licence after the trial: open FACT, on Home select License Key ①, paste the
new key ② and select ACTIVATE ③. Your data stays as it is.

Always close with Logout

Close FACT with Logout on Home. FACT
then saves your work and closes properly.

Your FACT folders

Applications › FACT – the program
Documents › FACT › FACT DATA – your
data
Documents › FACT › FEED STORE – saved
rations; BACKUP – copies

A new computer?

Your key works on one computer. For a new
computer, install FACT there and send us
its Machine Code.

Keep a backup

Copy the folder Documents › FACT to a USB
stick or Google Drive from time to time.

Need help? Message us on WhatsApp – send a photo of the screen and we tell you the
next step.
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